Helping you bank online

We're proud to provide you with an easy digital banking service,
through Heartland Mobile App, so you can take care of your accounts on the go.

Our how-to guides will help you through the steps you need to do your banking online,
from wherever you are.
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My settings
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| want to change my password

My settings

Profile

Personal details

Change your email, phone number or address

Change password

Change your password

PINlogin

Set a 5-digit login PIN

Fingerprintlogin

Set up fingerprint login

Display and personalisation

Text size

8 5] b

o

Go to ‘My settings’ and select
‘Change password'.

Type in your current password and
your new password then click
‘Update’ to save your new
password.

To keep your accounts secure,
your password must contain a
minimum of 10 characters and
meet at least three of the
following criteria:

« Contains an uppercase letter

« Contains a lowercase letter

« Contains a number

+ Contains a symbol

Accounts PayStransfer My documents

| forgot my login details cﬁ

HEARTLAND
Click ‘Forgot user ID or BANK
password’ on the login screen. Forgiciialls

HEAI&E;J("AND Please tell us which piece of information has been
Next, select the option you ks
require assistance with and ( Ry
provide the required User D ( Forgot my password
information to help us to verify Enter User D
that it is you. Remember me

Password

Note: you will need your user ID Enter password
in order to reset your password.
If you have forgotten both,
please select 'Forgot my user
ID' and complete the process
before selecting 'Forgot my
password'.

Forgot user ID or password?

HEARTLAND (C Head back to the menu




I want to check my account balances @

= Accounts <{_ Account summary
The ‘Accounts’ page displays all
Direct Call Direct Call
| $34,493.89 your Heartland accounts,
x $34,493.89 available . .
Ae— balances and how much is owing
. i‘;i’ooaggiﬂab‘e ‘(;;TS:H‘Z;ASGPOM on your |Oaﬂ (S) i

Business Loan More options

262028 : By clicking on an account,

Mon 11 Mar 2024 . .
o Nathan Jenine o107 you can view a more detailed
-$6,479.08 bog food -$100.37 summary.

Sun 10 Mar 2024
Term Deposit
3 $5,078.53 Takeaways -$87.67

12 months i
Parking =] 1G]
-$12.94
Matures on 8 May 2024 $ = = ] &

Wed 6 Mar 2024 Accounts Pay & transfer My documents My settings

Dad +$150.00

Cafe -$4.60

Tue 5 Mar 2024

Sushi -$16.54

Clothes -$1567.22

Fri1Mar 2024

Refund
Account balance summary

Rent

=l (o]
Accounts Pay & transfer

| want to pay someone

@

! . Pay & Transfer > Mak t
Go to 'Pay & transfer' on the aKeapaymen
navigation bar at the bottom -
of the page and click on 'Make ke apament > e ——
a paymentl. SeleCt the Pay your nominated account, pay another bank To
account you Want tO pay from account, or set up automatic payments. -
elect an option
and a payee you'd like to pay ——
to e
_ Frequency
Please note, if you have a Revolving iaere P—
Credlt BUSIneSS! BUSIneSS Ca” Or View upcoming payments and transfers and
Date
NOtlce Saver aCCOUHt, you Can Only delete automatic transactions t

DD /MM/YYYY

make payments to your nominated
account(s) and if you'd like to make a
payment from a NOtICG Saver aCCOUI’Tt, View and make changes to your saved payees

the payment will only be made after

the notice period (32 or 90 days) is up.

Manage payees

Reference details (optional) >

Cancel }

B ] @ (5] B @

Accounts My documents My settings Accounts Pay &transfer | My documents My settings

HEARTLAND (C Head back to the menu
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| want to pay a nominated account @

HEARTLAND
BANK Pay & Transfer

Go to 'Pay & transfer on the
Make a payment 5 navigation bar at the bottom of the
page and click on ‘Make a payment'.

Pay your nominated account, pay another bank
account, or set up automatic payments.

e When selecting a Payee, your
My detats nominated account will be on top of

Make a one-off transfer or set up an automatic

e ansferbetweenieartiand accounts. the list and the icon will be blue.

Logout T_’ Switch user

Pay & transfer

Apply foraloan Manage upcoming payments and
transfers

My settings View upcoming payments and transfers and
delete automatic transactions.
Secure messaging

Help Manage payees

Aboutthe a
PP View and make changes to your saved payees.

g g e} &

Accounts Pay & transfer My documents My settings
=] ] @

Accounts Mydocuments My settings

X Make a payment < confirm payment

Please note, Revolving Credit
Business, Business Call or
Notice Saver accounts can only , syy
pay to your nominated account

even though you may see other —
payees listed. bk

$88.00
One off - Wed 13 Mar 2024

From My dream holiday
John Smith

To 03-1351-1234567-000

My everyday account

03-0104-1234567-000

Amount (D When will my payment be made A%

$ Enter amount

Confirm payment

Date

DD /MM YYYY

Reference details (optional)

Cancel

&

My settings

5]

Pay & transfer

HEARTLAND (C Head back to the menu
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Switch user

Accounts

Pay & transfer

My documents

My details

Open an account

Apply foraloan

My settings

Secure messaging

Help

About the app

Make a payment

From

Direct Call
S $34,493.89

03-1351-1234567-000

Label

Pamela Smith

| want to set up automatic payments and transfers

Pay & Transfer

Malke a payment >

Pay your nominated account, pay another bank
account, or set up automatic payments.

Make a one-off transfer or set up an automatic
transfer between Heartland accounts.

Manage upcoming payments and
transfers

View upcoming payments and transfers and
delete automatic transactions

Manage payees

View and make changes to your saved payees.

=] ]

Accounts My documents:

@

My settings

Make a transfer

Transfer funds between Heartland
accounts

From
Direct Call

$34,493.89
03-1351-1234567-000

Go to 'Pay & transfer' on the
navigation bar at the bottom of the
page and click on ‘Make a payment’
or ‘Transfer funds'.

You can set up automatic recurring
payments and transfers by adjusting
the ‘Frequency’ which is set to ‘One
off’' by default.

(6]

e}

My documents

&

Accounts Pay & transfer My settings

Confirm payment

$64.98

Fortnightly

Start Wednesday 13 Mar 2024

Finish Wednesday 5 Feb 2025

Direct Call

John Smith
03-1351-1234567-000
Electricity bill

345

From

Particulars
Code

Pamela Smith
03-1351-1234567-000
Electricity bill

345

To

Particulars
Code

When will my payments be made

To
02 0192 1234567 002 32 Day Notice Saver
s y
o $25,008.80
Amount 4'__” 03-1351-1234567-012
$ 64.98 Amount
Frequency Frequency
One off ~ One off ~
One off One off
Weekly Weekly
Fortnightly Fortnightly
Monthly Monthly
2 monthly 2 monthly
Quarterly Quarterly
Accounts My documents My settings Accounts: My documents My settings

HEARTLAND

BANK

= ]

8

Accounts Mydocuments My settings

(C Head back to the menu



| want to stop a recurring payment or transfer E

HEARTLAND
BANK Pay & Transfer

Go to 'Pay & transfer' on the
Make apayment navigation bar at the bottom of the
8§ accouncs page and click on ‘Manage upcoming

Pay your nominated account, pay another bank

Pay & transfer account, or set up automatic payments. payments and tra nsfers' .

My documents

Switch user

Transfer funds

My details

Make a one-off transfer or set up an automatic
transfer between Heartland accounts.

Open an account

Apply foraloan Manage upcoming payments and
transfers

My settings View upcoming payments and transfers and

) delete automatic transactions.
Secure messaging

Help Manage payees

Aboutthe a
PP View and make changes to your saved payees.

= g e} &

Accounts Pay & transfer My documents My settings
=] ] @

Accounts Mydocuments My settings

< Upcoming payments
Stransfers

{  Payment details

You will see a list of all your

scheduled payments and ' e $64.90
transfers which you can click i
IﬂtO and IDeletel 22 Automatic payments & transfers from J[;:ﬁcstr:;:
03-1351-1234567-000
Particulars Electricity bill
If you need to delete a one-off e ot R
payment or transfer, please B ey

Code 345

send us a secure message Wed 10 Apr 2024

Pamela Smith Start Wednesday 13 Mar 2024

03-1351-1234567-000 Finish Wednesday 5 Feb 2025

Wed 24 Apr 2024
Next payment Wednesday 27 Mar 2024

Pamela Smith
03-1351-1234567-000
Wed 8 May 2024
Pamela Smith
03-1351-1234567-000

@ One-off payments & transfers

=] 5] &

Accounts Pay& transfer | My ents My settings

= (5] i} @

Accounts PayStransfer | Mydocuments My settings

HEARTLAND (C Head back to the menu
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| want to transfer money between my accounts

N

HEARTLAND
BANK Pay & Transfer

Go to 'Pay & transfer' on the
Make apayment navigation bar at the bottom of the
page and click on ‘Transfer funds'.

Pay your nominated account, pay another bank
account, or set up automatic payments.

Logout T_’ Switch user

Pay & transfer

Migesivatts Select from the eligible accounts you

Transfer funds

Mxdeshs ? want to transfer funds between.

Make a one-off transfer or set up an automatic
transfer between Heartland accounts.

Open an account

Apply foraloan

My settings View upcoming payments and transfers and
delete automatic transactions.
Secure messaging

Help Manage payees

Aboutthe a
PP View and make changes to your saved payees.

=]
= g e} &
Accounts Pay & transfer My documents My settings

=] ] @

Accounts Mydocuments My settings

X Make a transfer < Confirm transfer
You're able to transfer money
to your Direct Call, Business s el $8,000.00
Call, Notice Saver, EREDR e
YouChoose, Revolving Credit _— -
Home Loan, Revolving Credit
Business, Everyday, Everyday o o
Bus'ness, Ever—yday Select account to transfer to v
Community, and Current Bt @ Whenwillmy transfer be made v
Account Facility accounts. R
Frequency
You can also set up automatic i

transfers within the app.

DD/MM/YYYY

Reference details (optional)

Cancel

= (S}

Accounts Pay&transfer | My documents Accounts Pay & transfer
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I want to add or remove payees %

HEARTLAND

BANK Pay & Transfer
N Go to 'Pay & transfer' on the
< Make apayment navigation bar at the bottom of the
page and select ‘Manage payees'.

Pay your nominated account, pay another bank

Pay & transfer account, or set up automatic payments. Scroll dOWﬂ and C“Ck lAdd new payeel
Trnster funds to create a new payee or select an
e Make a one-off transfer or set up an automatic eXIStlng payee to edlt Or remove

transfer between Heartland accounts.
Open an account

Apply foraloan Manage upcoming payments and
transfers

This feature is available for Direct Call,
YouChoose, Revolving Credit Home
Loan, Everyday, Everyday Business,
Saver, and Current Account Facility

My settings View upcoming payments and transfers and
delete automatic transactions

Secure messaging
Help Manage payees >

About the app

View and make changes to your saved payees.
customers.
= [} ] &
Accounts Pay & transfer My documents My settings

=] ] @

Accounts Mydocuments My settings

<{  Manage payees

Pamela Smith
03-1351-1234567-000
Kirstie North
12-3142-1234567-066
Jimmy Jones

03-1903-1234567-001

i} @

Accounts PayStransfer | Mydocuments  Mysettings

HEARTLAND

BANK

X Edit payee

Payee’s name:

Jimmy Jones

12 1903 1234567

Their statement details
Particulars

John Smith

Code

1234

Reference

Lawn mowing

Use these details for your statement?

Cancel

Delete payee

X Add payee

Please enter the payee’s name:

Payee name

Bank Branch Account

Their statement details
Particulars

Enter particulars (optional)

Code

Enter code (optional)

Reference

Enter reference (optional)

Use these details for your statement?

Cancel

(C Head back to the menu



| want to view my loan details

HEARTLAND

BANK

(__) Switch user

Accounts

< Account summary

Business Loan

-$29,620.28

John Smith
Pay & transfer 03-1351-1234567-021
My documents

Show loan details
My details

1 Share

N

Term details

Openan account
= Interest rate

Apply for a loan Original term

Term remaining
My settings

Repayments
Secure messaging

Repayment amount
Help Repayment frequency

About the app Next repayment date

More options

a Next repayment on 28 Apr 2024

Thu 28 Mar 2024

Loan repayment

I’'ve missed aloan repayment

If you have missed a loan
repayment, an alert will appear
under your loan account.

When you click into the
overdue loan account you can
view the amount and days
overdue as well as instructions
on how to catch back up.

HEARTLAND

BANK

% p.a.
36 months

32months

$162.11
Monthly
28 Apr 2024

+$18211 >

&

Within your loan account summary,
simply click on 'Show loan details’ to
see your interest rate, total term,
remaining term, current repayment
amount, repayment frequency, and
next repayment date.

HEARTLAND

Log out

=
©

e}
A

BANK

Accounts

Pay & transfer

My documents

My details

Open an account

Apply for aloan

My settings

Secure messaging

Help

About the app

2 Switch user

Account summary

Vehicle Loan

S -$6,479.08

@

Amount overdue:

$1,250.00

Days overdue:

2

You have the following payments
options available to you:

. Transfer the overdue amount to your
loan account as soon as possible.
Interest on the overdue amount is now
being charged.

Account payment:
03-1351-0009749-043 0 Copy

2. Call uson 0800 420 842 to pay by card
(debit card only).

3. Call us (number above) to discuss other
short-term payment options.

4. Apply for Heartland Extend, a product
designed to reduce loan repayments by
T —

(C Head back to the menu




I want to generate and download statements Ia

X Generate statement
Go to the Account summary that

05 1125456702 you wish to generate and download
Cenerate s ctatoment for statement for and click on ‘More
@ thelast30days OptionS'.

O the last 90 days

O choose a date range NeXt, Select lGer‘era‘te a
o —— statement’ and enter your desired
nce generated, your statement will appear in
‘My Documents’. This may takeuptoa date range

minute to complete.

Generate a statement

More options

Transfer funds
Make a payment

Upcoming payments & transfers

Please note: you cannot generate
statements for Home Loans on
Export transactions the Mobile App.

My documents

. < My documents
Once you've clicked on the

‘Generate a statement’ button, =
you’ll be directed to ‘My
documents. page Where you @ Itfoy:;raersehwaxtmgforastatement. click here
can see a list of your previously 5 ety gt
generated statements. Generating documents
18 Mar 2024 NP5
One your statement is ready it will appear in -
) ) ‘My documents’. ! )
Slmply C“Ck the Statement tO If your statement is nqtshowingm'My RBd0gEnseET en SRy Seecage
dOWﬂ|Oad |t g::;:;:;i?:::é:mmme' g Previously generated

18 Feb 2024
Go to my documents

Back to my account Funding Transaction Summary

5] k]
transfer | Mydocuments

Pay &

HEARTLAND (C Head back to the menu
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I want to generate and download statements - continued @

HEARTLAND

BANK

You can also generate statements from
within ‘My documents'’ located on the
navigation bar at the bottom of your
i screen.

My documents

< Switch user

0o

@

o [P

My details

When you're in ‘My Documents’, click
Drvenea: on ‘Generate a statement’ and pick
which account you want to generate a
My settings statement for.

Secure messaging

= 2o

. Help
More options

About the app
Transfer funds
Make a payment
Upcoming payments & transfers

Generate a statement

Edit account nickname

= 5] e} &

Accounts Pay & transfer My documents My settings

5] i} @

PayStransfer  Mydocuments My settings

My documents = Mydocuments

Account documents From

B

Generating documents

Select account to generate statement for ™~
Direct Call
03-1351-1234567-002

Direct Call

S 03-1351-1234567-002 One your statement is ready it will appear in ‘My
documents®.

32 Day Notice Saver

03-1351-1234567-567 g & 32Day Notice Saver
03-1351-1234567-567

Business Loan N Business Loan
03-1351-1234567-002 03-1351-1234567-002

If your statement is not showing in ‘My documents’
after a minute, you may need to refresh the page.

Go to my documents

Back to my account

Vehicle Loan

P
Vehicle Loan
> 03-1351-1234567-123
03-1351-1234567-123 . s

—
Bme . Torm Deposit

Term Deposit N ‘d 03-1351-1234567-456
03-1351-1234567-456 g

Generate a statement for:

O the last 30 days
S Once downloaded, you'l see 2

O choose a date range pop_up promptlng yOU tO gO
_ view the generated file now or
Once generarted, your statement will
appear in ‘My Documents’. This may take Come back Iater

up to a minute to complete.

B 5] ] & s}

Accounts Pay & transfer fy d s My settings Accounts Pay & er  Mydocuments My settings

HEARTLAND (C Head back to the menu
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| want to view or export my account transactions B

Account summary

You can view your past

Mon 11 Mar 2024

Nathan Jerking o transactions by clicking on any of
e oo -$100.37 your accounts from the home
i page. When you click on an
Perking account, a list of your most recent
Wea 6 ar 2024 transactions will appear. At the
- o bottom of the page, theres a
' button to ‘Load more
el -st6.54 transactions’, which will allow you
o i to see all of your transactions for
oo Horaaglons that account.
rent $300.00 Transfer funds

bt Make apayment To export your transactions, click

‘More options’ below where you

Generate a statement

see your account number and
choose ‘Export transactions’.

Edit account nickname

Export transactions

(5] ) @ = 5]

PayStransfer ~ Mydocuments My settings Accounts Pay & transfer

1 4 I want to send a secure message to Heartland Bank E

HEARTLAND

BANK = Secure messages

To send 'Secure messages' to
Heartland, click on the envelope
icon in the top right-hand corner of
the page and we will aim to
respond to your message within
two business days.

Log out & Switchuser
,O\ Me 04:41PM on 26 October 2023

Hello there
Accounts

@

Pay & transfer

My documents R Me 04:41PM on 26 October 2023

Hi there. | would like to tell you how muchlam
enjoying your new app. | love the colours and the
new fresh design

©

My details

Open an account

/]

Enter your message
Apply foraloan

Enter your message. We will respond within

two business days.
My settings

@
&

[

Secure messaging

Help

© e

About the app

HEARTLAND (C Head back to the menu




Account summary

_— Term Deposit

sy $5.078.53

12 months

John Smith
03-1351-1234567-002

Show account details

Total term 12 months
Interest rate %p.a
End date 22 Mar 2024
Maturity instructions Reinvest full balance

Maturity amount $1,500.00

Change maturity instructions

More options

5] a} )

Paytransfer  Mydocuments My settings

I have a Term Deposit maturing in 10 days or less

< Term Deposit
reinvestment

Term Deposit

E $5,078.53

12months

Maturesin 2 days

Current maturity instructions
Reinvest full balance

If you would like to change what happens with
your Term Deposit at the end of it’s term, start by
choosing and option below:

O Reinvest full balance
O Reinvest full balance

O Reinvest some of the balance, and pay the
rest tome

O Pay the full balance to me

[ Cancel

g <] ] &

Accounts PayStransfer  Mydocuments My settings

I want to open a Savings & Deposits account

Go to the ‘Main menu’ by

clicking the three horizontal
bars in the top left corner of the

page and select ‘Open an
account’.

= Openan account

What type of account would you like to open?

Digital Saver

Interest on every dollar. No monthly fees. One

©

You can set and edit your Term
Deposit maturity instructions
within 10 days before your
maturity date.

You also have the option to top
up or open a new Term Deposit
using funds from another
Heartland Savings & Deposits
account.

< Open Digital Saver

What type of account would you like to open?

free digital sel-service withdrawal per month.

90 Day Notice Saver

> Individual account >
Jointaccount >
Other >

>

Select the type of Savings &
Deposits account you want to
open and follow the
instructions to proceed.

HEARTLAND

BANK

Interest calculated daily and paid monthly. No
penalties when you give 90 days’ notice of
withdrawals

32 Day Notice Saver >

Provide 32 days’ notice to access funds. Interest
paid monthly. Term deposit rate without the
term.

Term Deposit >

Choose to invest from 30 days to five years. No
fees. Fixed interest rate, fixed term, and get a
fixed return

=] <] i} @

Accounts Pay & transfer My documents My settings

<{_ OpenDigital Saver

You can make payments of up to $1millionto a
nominated New Zealand bank account you
choose.

@ Enter any NZ bank account number as your
nominated account

O Or, select one of your existing Heartland
accounts

Bank Branch Account Suffix

Account name

Enter account name

(C Head back to the menu



1 7 I want to apply for a loan @

HEARTLAND
BANK = Applyforaloan

Log out & Switchuser

Go to the 'Main menu’ by clicking the
three horizontal bars in the top left
corner of the page and select ‘Apply
foraloan'.

What type of loan are you looking for?

Accounts Home Loan

@ m

Pay & transfer
Apply and get a decision online with our self-
My documents serve home loan application

@

My details

Select the type of loan you want to

S N , _ apply for and you’ll be redirected to
leed to sort out car finance? Apply online and . . .

civuaia gekdacsion i iites: an online application form on the

Heartland website.

Car Loan >

"

My settings Sheep and Beef Direct >

Secure messaging

Self-serve online application to refinance or buy

Help sheep or beef farm.

© O R & =

About the app

Small Business Term Loan >

For small businesses, unsecured lending up to
$100k. Apply online.

Reverse Mortgage

Pay & transfer My documents My settings

I want to login to the mobile app with PIN/fingerprint/face ID E"’ﬂ

My settings My settings

The Heartland Mobile App offers a
number of different login options
including 'PIN login’, ‘Face ID login’
or ‘Touch ID login' (depending on
your device) and 'Fingerprint login'.

Profile Profile

Personal details Personal details

Change your email, phone number or address Change your email, phone number or address

Change password Change password

Go to 'My settings' on the
navigation bar at the bottom of the
page and choose your preferred
login option. Simply toggle the
button ‘on’, then follow the setup
instructions.

Change your password Change your password

PIN login > PIN login >

Set a 5-digit login PIN Set a 5-digit login PIN

Face ID login

SetupFace D login

Display and personalisation

Text size

Accounts Pay & transfer My documents:

HEARTLAND

BANK

If you are using an Android device,
PIN login may not be available on
some older models and you may be
asked to set up a lock screen on
your device first.

Fingerprint login

Set up fingerprint login

Display and personalisation

Text size

Accounts Pay&transfer My documents

(C Head back to the menu



| want to update my personal details Qq

HEARTLAND

E2EK = Mydetails

Go to 'My settings’ on the

R fmemn navigation bar at the bottom of the
page and select 'Personal details’ to

edit your address, email address and

Update your address phone numbers.

Logout & Switchuser

Accounts

@

Pay & transfer Address

My documents

x| @

My details

Email address

©

Open an account

Apply for aloan Update your email address

My settings Mobile number
Secure messaging i

Update your mobile number
Help

About the app Other numbers >

Update your home phone and/or mobile number

5] ]
Pay & transfer My documents My settings

I want to customise the appearance within Digital banking g

= My settings {  Textsize

In ‘My Settings’, you can adjust
your preferred text size, as well D Displayand personalisation s padedis:
as choose between a light or e @ vodia () Lorge
dark theme for the app.

Adjust the size of the text to better suit your
needs

Accounts order >

Choose what order your accounts are displayed
in

Light and dark themes
Choose a light or dark theme { Themes
[i] Useraccount settings

Light and dark themes

Delete account 5 Personalise your account with a light or dark theme

Light System
Send us a message to let us know you would like < m i

to delete your account

5]

HEARTLAND (C Head back to the menu




I want to re-order my accounts iT

My settings ! < Accounts order
Go to ‘My settings’ and select
i et Simply drag and drop to reorder your accounts. ' '
e AL [ G Changes will be saved automatically Accou nts order
Text size
Adjust the size of the text to better suit your s Vehicle Loan Slmply CI ICk on the dou ble
ageis & -sem.08 horizontal lines of an account
@@ 32DayNotice Saver i i
e N ) e and drag it to the desired place
$25,008.80 available on -the I|St
Choose what order your accounts are displayed
in ;r:— Term Deposit
. Wiy $5078.53
Choose alight or dark theme
I| User account settings
Delete account
Send us amessage to let us know you would like
to delete your account
B 5] B S
Accounts Pay & transfer My documents y settings Accounts Pay & transfer A ents My settings.
—_
| want to rename my accounts IE]

. X Account nickname
With your account screen,

you can set a nickname to Youcan reate, moaiyordelete  icname o
make it easy to distinguish
one Savings & Deposits

account from another. ‘ :s”é"sﬁ?a“.é'é?“
25,008.80 available

My dream holiday

Simply click the ‘Account

actions’ button from the Main
menu and select ‘Edit Delete nickname
account nickname’.

Cancel

More options

Transfer funds

Make a payment

Upcoming payments & transfers
Generate a statement

Edit account nickname

Export transactions

B =] 5]

Accounts Pay&transfer My documents My settings Accounts Pay & transfer

HEARTLAND (C Head back to the menu
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